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EXPLANATORY NOTES 
 
INTRODUCTION 
 
1. This publication continues the series of monthly publications presenting provisional statistical 

information on the scheduled operations of international airlines operating into/out of Australia. 
 
2. The figures in this publication were obtained from reports submitted by scheduled international 

carriers and are the best available at the time of publication. 
 
COVERAGE 
 
3. These statistics show uplift/discharge data – These data detail, by direction, the revenue traffic 

between the actual points of uplift and discharge within each flight, aggregated for all flights within 
the period.  It shows the movement of traffic between two airports not necessarily directly connected 
but within the same flight number.  Typically, flight numbers change when an aircraft reaches its 
home country.  This means that uplift/discharge data for the port in the operator's home country are 
likely to be overstated by traffic whose origin/destination point is beyond that port.  For example, 
uplift/discharge traffic reported in this publication as Singapore could include traffic whose 
origin/destination is Europe. 

 
4. These statistics cover revenue traffic carried by the operators of scheduled regular public 

international air transport services only and do not include charter traffic. 
 
5. Some airlines (generally, dedicated freighter operators) operate scheduled services into Australia but 

operate non-scheduled services out of Australia and therefore outbound activity is not recorded in 
this data collection. 

 
PRODUCTION AND INTERPRETATION 
 
6. Tables 1 and 2 show the country of the relevant uplift or discharge port served by that airline.  For 

example, traffic uplifted/discharged between Sydney and Singapore by British Airways would be 
shown as Singapore traffic in Tables 1 and 2. 

 
7. Table 3 shows figures for the country of service (or route) for each airline and therefore may not 

equate to the data in Tables 1 and 2.  For example, the British Airways UK service identified in 
Table 3 could include passengers uplifted or discharged in Singapore or Thailand as well as the UK; 
these passengers would be shown individually under those countries in Tables 1 and 2.  The 
difference in treatment of data between Tables 1 and 2 and Table 3 is necessary in order to work out 
a meaningful Seat Utilisation figure for Table 3. 

 
Figures shown in Table 3 may include total traffic into and out of Australia for airlines that fly through 
Australia (also necessary in order to work out a meaningful Seat Utilisation figure).  Therefore, 
figures in Table 3 may not equate to figures in Tables 1 and 2.  For example, passengers carried by 
Qantas Airways from New Zealand via Australia to the UK will be included in Table 3 but will not be 
included in Tables 1 or 2 as these passengers were not uplifted/discharged in Australia. 

 
8. Table 5 – shows uplift/discharge passenger and freight data for city pairs with same flight number 

international flight connections. 
 
9. Where figures have been rounded, discrepancies may occur between sums of component items and 

totals, and in percentage changes which are derived from figures prior to rounding. 
 
10. Published figures may be revised where figures missing at the time of publication are received or 

misreporting/miscalculation necessitates revisions. 
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DEFINITIONS 
 
11. The following definitions have been used in this publication: 
 

(a) Aircraft Movement: A landing or a take off. 
(b) Freight: The aggregate of all revenue freight uplifted. 
(c) Inbound: Inbound to Australia/Australian international airport. 
(d) Mail: The aggregate of all mail uplifted. 
(e) Outbound: Outbound from Australia/Australian international airport. 
(f) Revenue Passengers: please refer to paragraph 12. 
(g) Seat Utilisation: The ratio of passengers carried to seats available, expressed as a 

percentage. 
(h) Seats Available: Generally based on standard aircraft configuration, the aggregate of seats 

available on all flights operated over a particular service. 
(i) Services: Scheduled flights over authorised routes which are listed according to the main 

ports involved. 
 

COMPARABILITY OF DATA OVER TIME 
 
12. Revenue Passengers: 
 

- For July 2000 and onwards: All passengers paying any fare (frequent flyer redemption 
passengers are regarded as revenue passengers). In most cases, Revenue Passengers will 
now include all passengers excluding Free Of Charge passengers and positioning crew. 

- To December 1999: The aggregate of all passengers paying 25% or more of the standard 
air fare (as defined by ICAO). 

- January 2000 to June 2000: Transition period. 
 
The Revenue Passenger definition change could result in approximately a three per cent increase in 
passenger numbers over a full period (month or year). 

 
13. Country and City data – reporting of Uplift/Discharge data by Qantas Airways: 
 

- Prior to January 2003: Uplift/Discharge within Qantas Airways’ international network. 
- For January 2003 and onwards: Uplift/Discharge within flight number – as per the standard 

definition. 
 

For example, what was previously reported as Adelaide to London (no direct services between these 
two cities) will now be reported as either Adelaide to Singapore or Melbourne/Sydney to London. 

 
This change has been introduced in order to make the data comparable across all airlines operating 
services to/from Australia. 

 
The effect of this change – comparing data under the two methods of reporting: 
- Country of Port data (Tables 1 & 2) – There will be a shift in traffic to countries such as 

Singapore which are used as hubs and away from countries such as France, Germany and 
Italy which previously received traffic channelled through hubs. The total volume of traffic is 
not affected. 

- Country of Service data (Table 3) – no change, as the Uplift/Discharge definition is not 
applicable to classifying the country of service. 

- Australian International Airports (Table 4) – there may be a shift of traffic to the major 
airports. 

- City Pairs (Table 5) – There will be a shift in traffic to cities such as Singapore which are 
used as hubs and away from cities such as Paris, Frankfurt and Rome which previously 
received traffic channelled through hubs. The total volume of traffic is not affected.  
Prior to the change, statistics reported for city pairs without “same flight number” 
international flight connections mainly reflected carriage on interconnecting international 
services by Qantas Airways. That traffic should have been interpreted as increasing the 
volume of traffic between the primary international ports rather than as an indicator of traffic 
volumes between ports without “same flight number” international flight connections. It 
should be noted however, that there was no double counting of traffic. 
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14. Country of Service classification by Qantas Airways: 
 
 - For July 2002 and onwards: based on the foreign country where same flight number 

services commence or cease – as per the standard definition. For example, Sydney-
Denpasar-Singapore services would be classified as Country of Service = Singapore. 

 - Prior to July 2002: based on Qantas classification – this mainly affected Indonesia and 
Singapore Countries of Service. For example, Sydney-Denpasar-Singapore services were 
classified as Country of Service = Indonesia. 

 
15. Airline data – Reporting of code share services: 
 

Reporting of traffic split by airline code for code share arrangements was discontinued as of June 
2000. For July 2000 and onwards, ALL traffic carried is reported under the operating airline 
regardless of code share arrangements. 
Monthly airline market share figures for July 2001 onwards will be comparable with the same month 
in the previous year. However, these figures may not be comparable with monthly data prior to July 
2000. 

 
SYMBOLS AND OTHER USAGE 

 
- nil or zero  
.. not applicable 
 
INDEMNITY STATEMENT 
 
The Bureau of Infrastructure, Transport and Regional Economics has taken due care in preparing the 
information contained in this publication. However, noting that data have been provided by third parties, the 
Commonwealth gives no warranty as to the accuracy, reliability, fitness for purpose, or otherwise of the 
information. 
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DATA ISSUES 
 
Air Niugini Data not received prior to publication for October 2007. 
 
Air Vanuatu Data under review. No mail data for November 2007. 
 
Korean Air Partial data for operations to/from Melbourne for November 2007. 
 
Vietnam Airlines No data received for inbound operations to Sydney for August 2002 to 

May 2004, July 2004 to November 2004, January 2005 to March 2005 
and May 2005. Data for Outbound operations have been received for July 
2003 onwards. 

 
 
 
 
 
 
 
 

NOTES ON AIRLINE SERVICES 
 
 
Air New Zealand has increased its services to/from Adelaide from 3/week to 6/week. It has also ceased its 
“same flight number” services between Melbourne and San Francisco via Auckland. It now operates 4/week 
“same flight number” Melbourne-Auckland-Los Angeles services but there are no “same flight number” 
services from the USA to Australia. 
 
AirAsia X commenced 4/week services between Kuala Lumpur and the Gold Coast. 
 
Cathay Pacific has introduced an additional Hong Kong/Perth service – it now operates 5/week services on 
this route. 
 
China Southern has changed its services form 3/week Guangzhou-Melbourne-Sydney- Guangzhou and 
3/week Guangzhou/Sydney to 2/week Guangzhou/Melbourne and 5/week Guangzhou/Sydney. 
 
China Eastern has introduced services to/from Brisbane with 2/week Shanghai-Melbourne-Brisbane-
Shanghai services. 
 
JALWays has taken over services previously operated by Japan Airlines. 
 
Philippine Airlines introduced 2/week Manila-Sydney-Melbourne-Manila services. It also operates 3/week 
Manila-Melbourne-Sydney-Manila services. 
 
Singapore Airlines has increased its services to/from Perth from 19/week to thrice daily. It has also increased 
its services to/from Brisbane by 3/week to 17/week services. This month also marks the first full month of 
daily Airbus 787 operations between Singapore and Sydney. 
 
Thai Airways has introduced additional 2/week services to/from Sydney. It now operates thrice daily services 
to/from Sydney - twice daily Bangkok/Sydney services as well as daily Bangkok-Sydney-Brisbane-Bangkok 
services. 
 
 
 
 



YEAR ENDED NOVEMBER 2007

Chart I       International Passengers Carried (thousands) - November 2005 to November 2007

Chart II       International Passengers by Major Airlines - Year ended November 2007

Table I       International Passengers by Uplift/Discharge City Pairs (a)   

Foreign Australian Year ended Year ended Year ended % of % Change

Port Port November 2005 November 2006 November 2007 Total 2007/06

Auckland Sydney 1 250 949 1 187 257 1 232 554 5.4% 3.8%
Singapore Sydney  936 764  974 846 1 000 440 4.4% 2.6%
Singapore Perth  800 295  811 854  922 155 4.1% 13.6%
Hong Kong Sydney  766 348  863 275  911 383 4.0% 5.6%
Singapore Melbourne  785 595  831 699  842 017 3.7% 1.2%
Auckland Brisbane  771 170  762 042  810 804 3.6% 6.4%
Auckland Melbourne  655 127  655 758  702 997 3.1% 7.2%
Singapore Brisbane  656 464  697 951  677 133 3.0% -3.0%
Bangkok Sydney  478 818  543 798  623 903 2.8% 14.7%
Los Angeles Sydney  645 325  636 680  603 478 2.7% -5.2%
Top 10 City Pairs 7 746 855 7 965 160 8 326 864 36.8% 4.5%
Other City Pairs 13 088 073 13 396 216 14 306 039 63.2% 6.8%

ALL CITY PAIRS 20 834 928 21 361 376 22 632 903 100.0% 6.0%
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Table II       International Freight (tonnes) by Uplift/Discharge City Pairs (a)   

Foreign Australian Year ended Year ended Year ended % of % Change

Port Port November 2005 November 2006 November 2007 Total 2007/06

Auckland Sydney  61 512  59 986  58 810 7.8% -2.0%
Singapore Melbourne  48 621  56 523  51 965 6.9% -8.1%
Hong Kong Sydney  42 396  43 566  45 455 6.0% 4.3%
Singapore Sydney  35 050  36 299  37 066 4.9% 2.1%
Singapore Perth  29 483  32 079  34 193 4.5% 6.6%
Auckland Melbourne  35 656  33 116  31 603 4.2% -4.6%
Hong Kong Melbourne  33 096  31 244  31 270 4.1% 0.1%
Kuala Lumpur Sydney  11 038  19 945  26 076 3.4% 30.7%
Singapore Brisbane  20 541  24 047  24 134 3.2% 0.4%
Kuala Lumpur Melbourne  15 729  16 498  22 332 2.9% 35.4%
Top 10 City Pairs  333 123  353 301  362 903 47.9% 2.7%
Other City Pairs  373 947  390 572  394 201 52.1% 0.9%

ALL CITY PAIRS  707 070  743 873  757 104 100.0% 1.8%

Table III       International Passengers by Uplift/Discharge Country (a)   

Country Year ended Year ended Year ended % of % Change

November 2005 November 2006 November 2007 Total 2007/06

New Zealand 4 889 584 4 894 219 5 147 903 22.7% 5.2%
Singapore 3 458 059 3 675 216 3 850 043 17.0% 4.8%
Hong Kong 1 630 615 1 748 433 1 781 023 7.9% 1.9%
USA 1 566 137 1 659 728 1 728 870 7.6% 4.2%
Japan 1 685 088 1 575 645 1 475 228 6.5% -6.4%
Thailand  847 667  959 697 1 353 427 6.0% 41.0%
Malaysia 1 186 399 1 098 834 1 146 174 5.1% 4.3%
United Arab Emirates  717 196  906 672 1 132 020 5.0% 24.9%
UK  745 828  763 788  787 690 3.5% 3.1%
Indonesia  743 766  468 956  615 554 2.7% 31.3%
Top 10 Countries 17 470 339 17 751 188 19 017 932 84.0% 7.1%
Other Countries 3 364 589 3 610 188 3 614 971 16.0% 0.1%

ALL COUNTRIES 20 834 928 21 361 376 22 632 903 100.0% 6.0%

Table IV       International Passenger Traffic through Australian International Airports (a)   

Airport Year ended Year ended Year ended % of % Change

November 2005 November 2006 November 2007 Total 2007/06

Sydney 9 491 593 9 812 937 10 360 066 45.8% 5.6%
Melbourne 4 228 863 4 266 643 4 557 387 20.1% 6.8%
Brisbane 3 600 438 3 746 426 3 853 935 17.0% 2.9%
Perth 2 003 863 2 002 250 2 356 299 10.4% 17.7%
Cairns  857 086  805 096  688 148 3.0% -14.5%
Adelaide  333 105  388 987  452 346 2.0% 16.3%
Gold Coast/Coolangatta  196 977  195 570  200 726 0.9% 2.6%
Darwin  102 985  124 423  146 531 0.6% 17.8%
Norfolk Island  20 018  19 044  17 465 0.1% -8.3%

ALL AIRPORTS 20 834 928 21 361 376 22 632 903 100.0% 6.0%

(a) Figures for 2007 are provisional. Please refer to Explanatory notes - paragraphs 3 & 13 in particular.
Note that there were some freighter operations in Townsville in March, April and May 2006 but no scheduled 
passenger operations.
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HIGHLIGHTS – NOVEMBER 2007 
 
- Fifty-one international scheduled airlines operated services to/from Australia during the 

month (includes five dedicated freight airlines but excludes airlines operating only via code 
share arrangements).  

 
- International scheduled passenger traffic in November 2007 was 1.886 million compared to 

1.783 million in November 2006 – an increase of 5.8%. 
 
- November 2007 was the busiest November on record, with a higher level of passenger 

traffic than the corresponding month in any previous year. January 2007 recorded the 
highest level of passenger traffic ever carried in a calendar month with 2.134 million. 

 
- The chart on the next page compares monthly passenger traffic for the year ended 

November 2007 with monthly passenger traffic for the year ended November 2006. 
Passenger traffic for the year ended November 2007 was 22.633 million which is a 6.0% 
increase over the year ended November 2006. 

 
- Total seats made available on international scheduled operations to/from Australia during 

November 2007 was 2.477 million – an increase of 1.8% compared to November 2006 and 
an increase of 1.2% compared to November 2005. The overall seat utilisation percentage 
has increased from 74.5% in November 2006 to 77.4% in November 2007. 

 
- In terms of passenger carriage, Qantas Airways had the largest share of the market in 

November 2007 with 26.3% of the total followed by Singapore Airlines with 11.3%, 
Air New Zealand with 9.4%, Emirates with 7.0% and Jetstar with 6.1%. Compared to 
November 2006, Qantas Airways’ share has decreased by 3.1 percentage points, 
Singapore Airlines’ share has decreased by 0.6 percentage points, Air New Zealand’s 
share has increased by 0.5 percentage points, Emirates’ share has increased by 0.4 
percentage points and Jetstar’s share has increased by 3.8 percentage points. 

 
- The Qantas group – Qantas Airways (26.3%) and Jetstar (6.1%) accounted for 32.4% of 

total passenger carriage in November 2007. The group share in November 2006 was 
31.7%.  

 
- The share of passenger traffic accounted for by Australian designated airlines has 

increased from 32.9% in November 2006 to 33.8% in November 2007. The Qantas group, 
Pacific Blue’s operations to Fiji, Tonga, Vanuatu and some of its New Zealand services 
(1.4%) and Airnorth contributed to the Australian airline share in November 2007. 

 
- Freedom Air International (Air New Zealand’s subsidiary) was the sixteenth top airline in 

November 2007 accounting for 1.3% of the total passenger carriage. The combined share 
of the market with Air New Zealand was 10.7% for the month. 

 
-           AirAsia X commenced services to/from Australia this month. It together with the other Low 

Cost Carriers (LCCs) Freedom Air International, Jetstar, Pacific Blue, Polynesian Blue and 
Tiger Airways accounted for 11.4% of total international passenger traffic to/from Australia 
in November 2007 compared to 6.8% in November 2006 – an increase of 4.7 percentage 
points. 

 
- International scheduled freight traffic in November 2007 increased by 3.7% over 

November 2006 to 71 276 tonnes. Inbound freight traffic has increased by 5.4% while 
outbound freight traffic has increased by 1.0%. 
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